2026

Medicare Master
Conference

Conference Program
CAHIP Golden Gate & Silicon Valley

August 28, 2026

EHH NorthBay Health

© | Fairfield, CA

y _




OUR MESSAGE TO YOU

Thank You to
Our Attendees

Thank you for joining us and showing up to the 2026 Medicare
Mastery Conference. Our intention is that you leave with new
knowledge, stronger industry connections, and a shared
experience with like-minded professionals who understand the
work we do and the people we serve.

We may represent different carriers, agencies, organizations, and areas of the
Medicare market, but we are all part of one industry and one professional
community. There is so much value in coming together, sharing ideas, learning
from one another, and building connections that continue long after the

conference ends.

Your attendance makes this event possible. Again, thank you for showing up,

participating, and investing in your own growth and our Medicare community.

¢¢ We hope you leave better connected, better
equipped, and eager to come back next year.

2026 MEDICARE MASTERY CONFERENCE
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TOP-LEVEL YOU OWN YOUR 50% MARKETING LOCAL PROVIDER WEEKLY TRAINING PERSOMNALIZED CRM &
COMMISSIONS BOOK OF BUSINESS CO-0OP PARTNERSHIPS & COACHING MARKETING SUPPORT TECHNOLOGY
INCLUDED
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@ JOIN ONE OF NORTHERN CALIFORNIA'S I © 408-963-6531

FASTEST-GROWING MEDICARE AGENCIES. : :
@ www.mosaichealthandlife.com

WHY AGENTS WHAT YOU’LL RECEIVE
.C H OOS E M OSA |C Dedicated Agency Support

At Mosaic Health & Life, we believe independent
agents deserve an agency that invests in their success—
not one that simply processes contracts.

Access to 40+ Medicare Carriers
Provider & Medical Group Introductions
Grassroots Marketing Programs

Whether you're new to Medicare or already writing
hundreds of applications each year, we provide the
support, marketing, technology, and relationships
to help you grow.

Community Event Opportunities
Turning &5 Marketing

Digital Marketing

Enrcllment Support

Compliance Assistance
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Business Planning

/

Helping independent agents build g
sustainable businesses while delivering

exceptional service to Medicare 4 0 8 - 96 3 - 6 5 3 1

= iciaries > £ Z
beneficiaries. www.mosaichealthandlife.com Save fo confaci!

LOCAL EXPERTISE. TRUSTED PARTNERSHIPS. LASTING SUCCESS.




OUR MESSAGE TO YOU

Thank You to Our 2026
Conterence Committee

[t takes a team to create something meaningful.

A heartfelt thank you to our 2026 Medicare Mastery Conference Committee:

Irma Romero Vanessa Ignacio
Cathy Little Marievita Lowe
Michele Campbell Esther Magnus
Kamille Rocha Jennifer McKenzie

This committee brought together strong industry connections, experience, creativity,
and a shared commitment to our Medicare broker community. Each person
contributed their individual strengths and relationships to help create a conference

designed to educate, connect, and prepare brokers to better serve their clients.

Behind every speaker, sponsor, CE session, registration, email, table, and detail is
someone who volunteered their time to bring it all together.

Thank you for showing up, collaborating, and making things happen. This is what
CAHIP is all about—members bringing their talents and connections together to

strengthen our professional community.

We couldn't do it without you. Thank you for making the 2026 Medicare Mastery

Conference possible!

With Gratitude,
CAHIP Golden Gate & CAHIP Silicon Valley

2026 MEDICARE MASTERY CONFERENCE



2026 Medicare Mastery Conference

Schedule of Events
August 28, 2026 = NorthBay Health « Fairfield, CA
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Friday, August 28, 2026

NORTHBAY HEALTH - FAIRFIELD, CALIFORNIA

THURSDAY, AUGUST 27 . 5:00 - 7:00 PM $25
Welcome Reception at Cast Iron Grill & Bar SEPARATE TICKETED EVENT
8:30 - 9:00 am Registration, Breakfast & Networking with Sponsors
9:00 - 9:10 am Opening Comments and Intro
9:10 - 10:00 am 30.60.90 Sales Approach — Gaylan Hendricks
10:05 - 10:55 am Carrier Panel: Medicare Market Insights
Astiva — Anthony Russell Alignment — Victoria Sturiale

Aetna — Esther Magnus

11:00 am - 12:00 pm Medicare Trends CE #393308 — Ryan Dorigan
12:00 - 1:15 pm LUNCH & NETWORKING WITH SPONSORS
1:20 - 2:10 pm Future Role of the Broker — Calvin Bagley
2:10-2:20 pm Legislative Update — Calvin Bagley

2:20 - 2:30 pm CAHIP Updates — Craig Gussin & Passion Polanco
2:30-3:20 pm Medicare and You CE Approved — David Garcia
3:20 - 410 pm Panel: Strategies for Agents Going Into 2027 AEP

Creg Wolin, Cal Sierra Ins Services lvan Lopez, Van Berg Ins Services
Michele Campbell, MC Ins Services Kristin Murray, SCAN

4:10 - 4:25 pm Wrap-Up, Raffle Prizes & Upcoming Events

CAHIP GOLDEN GATE & SILICON VALLEY
2026 Medicare Mastery Conference
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At Alignment Health,

we are champions

of aging well.

alignmenthealth.com



30.60.90 Sales Approach

Queen of the Bundle

Advisory councils: Manhattan Life,

Aetna, Cigna

Gaylan Hendricks

Founder & CEQ, Senior Security Benefits

Caylan Hendricks is a trailblazing entrepreneur and CEQ, known for
her exceptional leadership and charisma. As the founder and CEO of
Senior Security Benefits, she has foerged a remarkable path in the
health insurance industry. Since its inception in 2000, Gaylan has
guided her company to unparalleled success, achieving sales of over
$120 million in 2020.

In a male-dominated industry, Gaylan's determination and pioneering
spirit have set her apart. She has fearlessly risen to the top, breaking
barriers and inspiring others along the way. With a philosophy
focused on helping others rather than competing against

them, Gaylan has become a beacon of empowerment and
knowledge sharing.

Beyond her role as CEQ, Gaylan is a sought-after speaker at
prestigious events, captivating audiences at 8% Nation, LeadsCon,
Medicare Gurus Mastermind, and Ms. Medicare. Through her
platform, Queen of the Bundle, she coaches and guides industry
professionals, providing personalized support through private training
sessions, training videos, and a vibrant social media presence.

Her innovative educational trainings, such as the 30-60-20 Sales
Approach, Spouse in the House, and cross-selling technigues, equip
agents with the knowledge and techniques to provide
comprehensive Plans of Protection to their clients. With her health
and life insurance license dating back to 1987, she brings a wealth of
knowledge to the table, and serves on the advisory councils for

Manhattan Life Insurance Company, Aetna, and Cigna.

As the 2023 board president for Ronald McDonald House of Fort
Worth, Gaylan brings her compassionate spirit to support families in
need. She is also actively involved in the American Heart Association,
Hope Fort Worth, Fundamental Legacy, and Polished Ministries.




PANEL

10:05 - 10:55 AM

Medicare Market Insights

SPEAKERS

Anthony Russell

SALES MANAGER, ASTIVA HEALTH

Anthony Russell is a Sales Manager at Astiva Health with more than 20 years of
experience in the insurance industry, specializing in Medicare and employee benefits. His
background includes serving as a Regional Sales Manager at Anthem, and senior
benefits producer at Filice Insurance, with extensive experience in broker development,
sales leadership, and market growth. Throughout his career, Anthony has focused on
building strong broker and agency partnerships, supporting producers, and developing
strategies that help brokers grow their businesses while better serving their clients.

Victoria Sturiale

ALIGNMENT HEALTH

Victoria joined the Medicare industry nearly seven years ago focusing on strategic

initiatives to drive growth in the broker, and Community Development Channels.

Prior to entering the Medicare industry, Victoria built a career in financial services and
technology. This diverse background has provided a foundation in both sales leadership
and strategic partnership growth, enabling her to bridge industries with a client-
focused approach.

Esther Magnus

BROKER MANAGER, AETNA

Esther began her career as an early childhood educator, sharing knowledge and
inspiring students. After several fulfilling years in education, she decided to pivot into the
insurance industry, managing individual, family, senior, and small group service and sales
for a large employee benefits firm. After seven years on the benefit side of the business,
she transitioned to the Broker Manager role at Aetna, where her skills have helped her
thrive in educating the broker community. Outside of work, Esther enjoys spending
quality time with family, particularly her niece and nephew. She also finds joy in
snowboarding, reading, practicing Pilates, and embracing a lifestyle that balances work
and personal passions.




Care that
meets you at
every stagdq

From prevention to h
complex intervention,
NorthBay Health is built

to serve you for life.

’ As your trusted local healthcare provider,
NorthBay Health is a proud sponsor of the
HEALTH Annual Broker Continuing Ed Symposium.
North Bay

Learn more at: NorthBay.org

A Strong Partner -
for Insurance Agents wHill

Physicians
Hill Physicians is a trusted medical

group that puts patients first.

We have been caring for the Northern

California communities for over 40

years. With Hill Physicians, patients

have choice, strong support, and high-

quality care. Our network of top

doctors is focused on helping families

stay healthy and feel their best.

Patient Stronger
Focused Together

Let's work together to give your clients the
access to the care they deserve.

O Email Melissa Watson for more information




SPEAKERS

Midday Sessions

SPEAKERS

11:00 AM - 12:00 PM
Ryan Dorigan

Medicare Trends

1:20 - 2:10 PM - 2:10 - 2:20 PM

Calvin Bagley

Founder & President, Nuvo Health
Future Role of the Broker - Legislative Update

Calvin Bagley is the Founder and President of Nuve Health, a nationally recognized
Medicare Field Marketing Organization he started in 2011 as a solo independent agent
in Las Vegas. Today, Nuvo Health operates multiple brands serving the Medicare space:
The Medicare Store, with physical locations across Mevada, New Mexico, Arizona, and
Texas; Medicare Hub, supporting independent brokers nationwide; and PlanFit
Medicare, a salaried virtual advisory team built on the principle that the person

giving you guidance should never have a financial incentive to recommend one plan
over another.

Calvin serves on the NABIP Medicare Advisory Comnmittee and is a vocal advocate for
independent Medicare brokers, who he believes are the most important and least
understood participants in the healthcare system. His position is simple: brokers
represent people with Medicare, not insurance carriers. They work with every available
plan to find what actually fits, and they are often the first call when something goes
wrong. Calvin has submitted formal comments on CMS rulemaking addressing
certification burden, TPMO regulations, scope of appointment rules, and the

role of FMOs, and continues to push for federal policy that protects the broker-
beneficiary relationship.

He lives in Las Vegas, Nevada with his wife Karissa and their two children.




MC JINSURANCE SERVICES

THE KEY TO YOUR MEDICARE NEEDS

GOT MEDICARE‘?

Part A, B, C & D - Medicare ~N
Advantage, Medigap, OUR SERVICES:

Prescription Drug Plans,
Dental, Vision, and more! Personalized Plan

@ Recommendations
‘ Avoid Penalties

w & Save Money

a@n Enroliment
‘ Assistance

48 »
1{1

MCinsurance.com
License #0K19088

SCHEDULE FREE CONSULTATION

We do not offer every plan available in your area. Any information we
provide is limited to those plans we do offer in your area. Please contact
Medicare.gov or 1-800-MEDICARE to get information on all of your options.



SPEAKERS

Afternoon Session

2:30 - 3:20 PM

Medicare and You

CE APPROVED

SPEAKERS

David Garcia

Senior Medicare Sales Consultant, Warner Pacific Insurance
Services

David Carcia is the Senior Medicare Sales Consultant for
Warner Pacific Insurance Services, one of California's top
health insurance General Agencies, and Ventura County
chapter President for CAHIP.

David is committed to educating agents about the
opportunities available in our nation's Baby Boomer market
and exposing opportunities available to agents within their
community, network and book of business. He has the ability
to simplify the Senior Sale by properly identifying the correct
Medicare solution for each client and arming agents with the
tools they need to remain compliant. David began his career
in the insurance industry in 1998 as a member of the

Senior Sales Support team at Blue Cross of California (now
Anthem) and has held various roles in support of agent sales
since then.

A certified CrossFit L2 trainer, athlete and coach at CrossFit
Kerosene, David resides in Newbury Park, California, with
his wife Desiree, two sons Aiden and Ashton and 4 legged

son Apollo.




Local Partnership.
Built for Brokers.

Selling Medicare plans is more competitive than ever.

You need more than access. You need a partner who helps you win.
Warner Pacific delivers the power of a national organization
with the responsiveness of a local feam - so you can grow faster
without added complexity.

Why Brokers Choose Warner Pacific ‘ ‘ Built to Help You Grow

Local Support That Shows Up
* Dedicated, in-market teams
* Real relationships with responsive service
* Field support when and where you need it
« Retail staffing'

We help brokers
* Win more business
* Retain more clients
* Increase long-term revenue

scale That Del The Bottom Line ‘

+ Access to every major carrier and
product solution

« Technology. tools, and data to drive
smarter decisions

* Infrastructure that grows with your business

Big-company capabilities.
Local-market execution.
That's the Wamer Pacific difference. Trust us fo
deliver the right support - at the right time, in
the right place.
Everything You Need. Nothing You Don't.
» Concierge sales support and case
consultation
* Quoting, envoliment, and commission tools
+ Racrnuitment and retention strategies
« Training, onboarding, and compliance
guidance

Contact ‘

Contact your Sales Executive
today at (800) 801-2300
or email us at

Less time managing. More time selling. MedicareProducts@warnerpacific.com.

AZ Ucanse #1800000049, CA License #0764260. CO License #351 162,

AL Ucense SLOCG4ES. IL License #0136272. A License #0138031 and #1001001757.
MN Licenso 820195635, NY License #0116113, OH Licenso #2209,

OK Liconso 80100151962, SC #1909243413, TX Licenso #1641424

1 Whare appicabie.

(800) 801-2300 | warnerpacific.com

HEALTH INSURANCEIS .~
BROKEN. WE'RE HERE
TO CHANGE THAT. :

The 2027 Annual Enrollment Period
is almost here.

This October, look for a
plan that works harder to
make Medicare clearer.

° Call SCAN today: 1-833-830-5809
(TTY: 711)

@ Visit us at SCANdifference.com

™ Medicare
Advantage

N\
-w=SCa

Y0057_SCAN_22418_2026_C IA 07082026

National Expertise.

WARMER >

& |E RPhillips@JSAsnline.com

TOOLS &
RESOURCES

TO POWER YOUR
BUSINESS

JOIN ATEAM
THAT HAS YOUR
BACK.

Comprehensive training and
resources

MARKETING & LEADS
R T T e Y Al Access marketing resources and
the way eligible lead opportunities for

qualifying agents.
0 Technology designed to save you

e AGENT PORTAL
Manage clients, applications,
policies, contracts, and
commissions—all in one place.

@ Opportunities to grow your
business and income

READY TO TAKE THE
NEXT STEP INYOUR
CAREER?

Let’s build your success
story together.

SUNFIRE® ONLINE ENROLLMENT
Quote, enroll, check eligibility,
and complete applications with
ease.

AGENT CRM

Stay organized with tools to
manage communications,
appointments, and follow-ups.

%, 800.723.5228
NB Van Berg i contracting@vanbergins.com
rance Service vanbergins.com

SCAN TO LEARN MORE

»
4’ >

& :
1

N\
FA S

CONTACT OUR WESTERN TEAM:

AGENT SUCCESS INCLUDES

TOLL-FREE 800.203.0433 « Exclusive Tools & Tech

ADDRESS 111 WEST OCEAN BOULEVARD,
SUITE 1230, LONG BEACH, CA 90802
NEW BUSINESS FAX 1.877.545.2070

_JZ NN TAYLOR BROUGH ZACHARY COPIME:
A :

« Advanced Training & Coaching
- Dynamic Marketing Systems
- Full Back-Office Support

VP of Sales, Western Region Sales Dir, Western Regi

0O 562.676.4605
M 317.730.6225
E TBrough@JSAonline.com

JACELYN ALVAREZ
l 2_  Sales Rep., Western Region

o
2l ' £ JAWarez@JSAonline com

ROSA M. PHILLIPS, MEA
Bus. Dev., Western Region

0 562.676.4612
- M 818.456.8418

JACK SCHROEDER AND ASSOCIATES / JSAONLINE.COM / INFO@JSAONLINE.COM



PANEL - 3:20 - 4:10 PM

Strategies for Agents Going Into 2027 AEP

Greg Wolin

OWNER & FOUNDER, CAL SIERRA INSURANCE SERVICES

Greg Wolin is the Owner and founder of Cal Sierra Insurance Services in Fresno Ca. A life and health
agent of the last 21 years, Greg still maintains a solid book of business while leading a team of
dedicated agents. Dedicated to service and education within the agency, Cal Sierra continues to grow
under his leadership. Greg also serves as our CAHIP Medicare Chair for northern California.

Ivan Lopez

MAMNAGING GENERAL AGENT, VAN BERGC INSURANCE SERVICES

Ilvan has been working in the insurance industry for more than 19 years, with a primary focus on
Medicare, working directly with Medicare beneficiaries as a personal producer while developing a
passion for helping other agents succeed. For the past 10 years he has dedicated much of his time to
training, mentoring, and managing agents, helping them build confidence, develop their skills, and
grow successful and sustainable books of business. He also works closely with large medical groups
on patient retention, conversion, and net-new growth, facilitating retention meetings with medical-
group leadership.

Michele Campbell

OWNER, MC INSURANCE SERVICES

Michele Campbell is the owner of the FMO - MC Insurance Services, where she has led her
independent insurance agency since 2006, drawing on more than 40 years of industry experience—to
serve clients across all major nationwide and regional Medicare carriers. Guided by the Golden Rule,
she and her team have grown the agency to over 4,000 clients, earning recognition as one of
Northern California's top Medicare agencies and catching the attention of carriers like United

Healthcare/AARP, where Michele served on the national AARP Agent Advisory Council as its first
woman Chair.

She and her team provide Medicare education through webinars and seminars for various
organizations and partners with HR departments and group brokers to help employees transition off
of group plans. Deeply engaged in her community, Michele is a Rotarian, Gilroy Chamber member
and former Board Chair, and past board member of Gilroy Downtown Business Association. Outside of
work, she's a mother (to daughter and colleague Majesta Patterson), a "Nana" to three grandchildren,
and enjoys traveling, painting, and gardening.

Kristin R. Murray

BROKER ACCOUNT EXECUTIVE, SCAN HEALTH PLAN

Kristin is a seasoned healthcare and Medicare Advantage leader with more than 20 years of
experience driving growth, strengthening partnerships, and creating meaningful engagement across
the senior health and wellness landscape. Throughout her career she has led broker distribution
strategy across Northern California with a variety of leading Medicare Advantage carriers. Known for
her relationship-focused leadership and practical, results-oriented approach, she brings deep
expertise in broker channel development, Medicare Advantage, senior wellness, strategic provider
partnerships, and community engagement. She holds a Bachelor of Science in Business
Administration from the University of California, Riverside.

SPEAKERS
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1-866-610-0655 (v 71)

Astiva Health is an HMO with a Medicare contract. Enrollment in Astiva Health depends on contract renewal. Benefits mentioned are part
of special supplemental benefits for the ehronically HL {(SSBCI). To be eligible, you must have cardiovascular disease, diabetes, or chronic
heart failure. Having a listed condition does not guarantee benefits. Coverage depends on being a chronically ill enrollee and meeting plan
covesage criteria, Current members: call 1-866-688-9021 (TTY: 711) to speak to our Member Services, The hours of operation are 2:00AM
to 8:00PM, Monday to Sunday, between October 1 to March 31, and 8:00AM to 8:00PM, Monday to Friday,

between April 1 to September 30. H1993_NORCALD13_SOCIALFLYER_AUGZ2026_M

Individual Vision Coverage
“for Medicare Clients

Help your Medicare clients fill vision coverage gaps with
VSP* Individual Vision Plans, offering access to eye exams,
frames, lenses, contacts, and more through a trusted
national network.

Help your clients see the value of vision coverage.
Get registered today.

Visit individualbrokervision.com.

individual
vS * vision plans

THE

CALIFORNIA BROKER

MEDIA MARKETING ADVANTAGE

A%\ CALIFORNIA BROKER WEBSITE
4 Average Monthly Visitors: 30,000

WEEKLY eNEWSLETTER

=) Reach more than 220,000
licensed California Brokers

—
T

=

DIGITAL eMAGAZINE

California Broker Magazine is the only
publication focused exclusively on
California’s Life and Health insurance
professionals. We deliver the California-
specific news, regulatory updates, market
trends, and business insights that help
insurance professionals stay informed,
competitive, and successful.

For advertisers, that means direct access te a highly
targeted audience actively engaged in the
California insurance market.

WRITE FOR US SCAN |El&E
We're looking for people

e
with kno Ieduge | To learn maore

www.calbrokermag.com

Health Broker Publishing, LLC. 14771 Plaza Drive Suite C, Tustin, CA. 92780

SPREADING THE

Discover the

we make.

NCD makes it easy to expand your
offering with plans that are simple to
explain, simple to enroll, and built to
earn your clients' trust.

White-Glove Agent-First High-Demand
Support Tools & Resources Benefits
Real people. Scripts, co-brandable Provgn covarage.
Fast answers. materials, product trainings. 9,000+ five-star Google
A team that feels Built for agents. reviews speak for
like your own. Designed to close. themselves.

STRENGTHEN YOUR BOOK TOCDAY
Dental, Vision, & Accident
Coverage with N & D

SPREADING THE

Agent Support is available 830 AM to 500 PM, Monday through Friday, €5

NEED HELP’ REACH YOUR AGENT SIJPPDF!T TEAM YOUR WAY.
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A SPECIAL INVITATION

Medicare Mastery Mastermind

We are pleased to announce the Medicare Mastery Mastermind—created to keep

the learnings, conversations, and connections going throughout the year.

Our intention is simple: bring Medicare professionals together to share ideas, learn from one

another, and strengthen industry connections.

We meet quarterly—two virtual meetings and one in-person gatherings—leading to our annual

Medicare Mastery Conference.

Save the Dates

January 6, 2027
VIRTUAL

April 2027
IN PERSON — DATE TED

July 2027

VIRTUAL — DATE TBD

August/September
2027

IN PERSON — DATE TBD

AEP: Successes, Challenges & Opportunities for 2027

Let's share and discuss key takeaways from AEP—what worked, what challenged
us, and what we learned—then look ahead to opportunities for 2027. We'll check
in on retention efforts, strengthen connections, and share something new you
can add to your business growth practices.

MMC Spring Fling Social | First Quarter: What’s Up?

After Medicarians, let's chat! What were the biggest takeaways? If you attended,
bring back what you learned and share it with the group. If you didn't, come hear
what your industry peers found most valuable. We'll also check in on what we're
seeing in the first quarter, exchange ideas, make connections, and have a little
fun together.

In Conversation: Mid-Year Updates

Let's connect and talk about what's changing, what we're seeing in the Medicare
market, and what we're learning along the way. Practical takeaways to help
strengthen your business going into the second half of the year.

Medicare Mastery Conference 2027

Qur annual opportunity to bring the Medicare community together for education,
connection, collaboration, and growth.

One industry. A community of professionals. More

opportunities to connect, collaborate, and master Medicare

together.

MEDICARE MASTERY MASTERMIND
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Thank You for joining us!
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